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What do you mean by communication? Explain its nature, objective importance.
srsrfl / OR

dr fur&qq t cqr Gilsrq t? EwS rrriq w fiqgf or q.f{ qfrftrq 
t

What is meant by swot analysis? Describe its importance and

{fi.r{/unit-II
erqffio rrdsq Eqr t? gtrd drlr q 6rH adr{g I

What is informal communication? Explain its advantages and
3ilsrfl / OR
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What do you understand by individual and group presentation?
group presentation.
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Areq otyrf, t ermor rrII oTtyrq t? vo s*rq +s:T o'r fuq IFhrr y,rrft sTrrrT

What do you mean by writing skills? Discuss How writing can be madr

sreFn / OR
ilf,rt d qe t cqr enqrq tz ilqrrt d q'r frrqfr rflq fuq-frq qrdf oT rqn I
What is meant by dunning letter? What point should be taken in mind r

dunning letter?

{{.r{/unit-Iv
Buruft ftrfuq- Write short Answers-
(i) ag sFililffi (Short Report)
(ii) fld sFrnqr (Long Report)

srQrqr / OR
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What is oral presentation? Classify the principles of oral presentation.

wr{/Unit-v
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What do you mean by Non-Verbal communication? Explain various ty1

communication.

sreril / OR

ftequfr fdfuq- Write Notes on -
(i) tqil utt(Cellular phone)
(ii) {-tm(E-mail)
(iii) AMI offiffir(Video conferencing)

the

!ilT rffiffiTT t? frt"rn fttfuq t

: effective?

El=tT qrRq?

vhen writing

rcs of Non-Verbal

a

4.

5


