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Note: Answer allquestions. All Question carry equal marks.
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What do you mean by communication? Explain its nature, objective and importance.
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What is meant by swot analysis? Describe its importance and limitations.
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What is informal communication? Explain its advantages and disadvantages.
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What do you understand by individual and group presentation? Explain the characteristics of
group presentation. T
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What do you mean by writing skills? Discuss How writing can be mad
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What is meant by dunning letter? What point should be taken in mind when writing a

dunning letter?
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feuoft fafag—  Write short Answers-
(i) o9 wfaga (Short Report)
(ii) < ufaea (Long Report)
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What is oral presentation? Classify the principles of oral presentation.
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What do you mean by Non-Verbal communication? Explain various ty
communication.
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feweft faRau—  Write Notes on -

(i) Sger wF(Cellular phone)

(ii) S~ (E-mail)

(iii) fafsar w=pRA(Video conferencing)
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